
Objective

1993 - 1998

Education

Bachelor of Arts Major in Graphic Design and Advertising
Bachelor of Arts Minor in Studio Art

University of Massachusetts at Amherst  |  Amherst, MA

Digital Skills

Greg Hackett
San Francisco, CA 94122  |  ghackett75@gmail.com  |  www.greghackett.com

October 2008 - May 2009

July 2007 - September 2008

June 2003 - October 2005

October 2000 - May 2003

Professional Experience

Designer / Developer

Archetype, Inc  |  San Francisco, CA

Designer / Developer

Metaliq, Inc  |  San Francisco, CA

Sr. Technical Support Specialist, Technology Services Group

Bain & Company, Inc  |  San Francisco, CA

Installation, maintenance, troubleshooting and configuration of end user 
hardware and software (including PC's, printers and other network 
devices)

Help Desk Specialist / Corporate IT, Technology Services Group

Bain & Company, Inc  |  Boston, MA

Provided phone and hands-on support for hardware, software and 
network related issues at global, top-tier management consulting firm 

To produce visually compelling and engaging interactive experiences for 
the web and other digital media.

Collaborated on the design, development, user experience and quality 
assurance of websites and web-based applications for clients such as 
Microsoft and Maximum TV.  Projects were built using accessible and 
search engine optimized Silverlight, XHTML, CSS and JavaScript.

Provided design, development and quality assurance across multiple 
projects for client such as Microsoft, Major League Baseball, 
SuccessFactors and Comvu. Involved in the entire process, from kickoff to 
concept to final design and development.

Photoshop, Illustrator, InDesign, Dreamweaver, Flash, Actionscript 2 & 3, 
Expression Design, Expression Blend, XAML, C#, Silverlight, XHTML, CSS, 
JavaScript, jQuery, Drupal/Joomla CMS, Wordpress


